
 

                    品質目標&環境目標 

Quality Objectives & Environmental Objectives 
 

 

品質目標: 

出貨品質合格率 99%以上 

客戶抱怨率低於 0.5% 

客戶滿意度 90%以上 

公司品質目標每年初依據上一年度的品質達成狀況進行更新。 

Quality Objectives: 

Outgoing quality pass rate ≥ 99% 
Customer complaint rate ≤ 0.5% 
Customer satisfaction ≥ 90% 
The company's quality objectives are updated annually based on the 

previous year's quality achievement status. 

 

 

環境目標: 

一般廢棄物遞送聯單收集與保存完成率 100% 

新進人員資源回收及安全衛生教育訓練完成率100% 

資源回收及一班廢棄物管制稽核符合性 100% 

用電及用水二氧化碳排放總量月平均低於 20000kg 

Environmental Objectives:  

General waste delivery manifest collection and storage completion 

rate: 100% 

The completion rate of resource recovery and safety and hygiene 

education training for new employees is 100%. 

Resource recycling and waste management audit compliance: 100% 

The monthly average carbon dioxide emissions from electricity and 

water consumption are less than 20,000 kg. 
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