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Quality Objectives:

Outgoing quality pass rate > 99%

Customer complaint rate < 0.5%

Customer satisfaction > 90%

The company’ s quality objectives are updated annually based on the
previous year s quality achievement status.
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Environmental Objectives:

General waste delivery manifest collection and storage completion
rate: 100%

The completion rate of resource recovery and safety and hygiene
education training for new employees 1is 100%.

Resource recycling and waste management audit compliance: 100%
The monthly average carbon dioxide emissions from electricity and
water consumption are less than 20, 000 kg.
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Declaration Certified by:
OUPIIN ENTERPRISE CO., LID.

Ruru Chen

Q.C. Section Manager
2026/04/07




